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How to Get Licensed With the City of Sanibel 
A simple, step-by-step guide for SVP property owners 

To legally rent your Sanibel property, the City requires two things: 

1. a Dwelling Rental License, and 
2. a Business Tax Receipt (BTR). 

Everything is done online through the City’s MySanibel portal. The steps below walk you 
through the entire process from start to finish. 

Step 1: Create Your MySanibel Online Account 

1. Go to the City of Sanibel’s online permitting portal (MySanibel / Citizen Self Service). 
2. Select Register or Create Account. 
3. Enter your email address and create a password. 
4. Fill in your contact information (name, mailing address, phone). 
5. Check your email for the activation link and click it to confirm your account. 

Once your account is active, you’re ready to apply for your licenses. 

Step 2: Apply for Your Dwelling Rental License 

1. Sign in to your MySanibel account. 
2. From the dashboard, choose Apply or Licensing. 
3. Select Dwelling Rental License from the list of available license types. 
4. Enter your property address and complete the required fields. 
5. Upload any documents the City requests (we’ll tell you exactly what you need). 
6. Submit your application and pay the required fee. 
7. Watch for an email from the City confirming approval or requesting additional 

information. 

Once approved, your property is officially registered as a rental with the City. 
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Step 3: Apply for Your Business Tax Receipt (BTR) 

1. Return to the MySanibel dashboard. 
2. Go to the Business Tax or Business Tax Receipt section. 
3. Start a New Business Tax Receipt application. 
4. Enter your business/owner information (for most owners, your name is your “business 

name”). 
5. Make sure the BTR is linked to the same property address as your Dwelling Rental 

License. 
6. Submit the application and pay the BTR fee. 
7. Save your approved BTR for your records 
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