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Step 1: Create your MySanibel online account 
 
Go to the City of Sanibel online portal. 

Open the City’s Online Permitting, Licensing & Business Tax page and click through to the online 
portal (Citizen Self Service / EnerGov).  

Click “Register” or “Create Account.” 

Enter the email address you want to use for your City account, then create and confirm a 
password. 

Enter your contact information. 

Provide your name, mailing address, and at least one phone number. For Sanibel addresses, 
you can usually search and select your property from their database. 

Confirm your account by email. 

o Check your inbox (and spam folder) for a confirmation email. 
o Click the activation link in that email to finish setting up your account. 
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Step 2: Apply for your Dwelling Rental License 
Sign in to your MySanibel / Citizen Self Service account. 

Use the email and password you just created. 

Go to “Apply” or “Licensing.” 

Look for an option such as Apply for a License or similar in the main dashboard or menu. 

Choose the Dwelling Rental License application. 

Select the license type that applies to short-term/vacation rentals (Dwelling Rental License). 

Enter your property details. 

Select or enter your Sanibel property address. 

Complete all required fields (owner info, property info, etc.). 

Upload any required documents. 

Attach any forms or supporting documents requested by the City including the APPLICATION, 
OWNER AFFIDAVIT, SVP LICENSE AND SVP LEE COUNTY TOURIST DEVELOPMENT TAX 
DOCUMENTS 

Submit the application and pay fees. 

Review your application, submit it online, and pay the required fee through the portal if 
prompted. 

Watch for approval or follow-up. 

The City will notify you by email if they need more information or once your Dwelling Rental 
License is approved. 
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Step 3: Apply for your Business Tax Receipt (BTR) with the City of 
Sanibel 
Return to the online portal dashboard. 

Sign back in if needed, then go to the Business Tax or Business Tax Receipt area in the online 
services center. 

Start a new Business Tax (BTR) application. 

choose the option to apply for a new Business Tax Receipt for your rental activity. 

Enter business/owner information. 

Complete all required information about you (the owner) OR your rental business or LLC (often 
your name as the business name for a single property). 

Link your BTR to your rental property. 

Make sure the BTR application correctly references the property address covered by your 
Dwelling Rental License. 

Submit the application and pay fees. 

Submit the BTR application through the portal and pay the BTR fee online. 

Save your approvals. 

Once approved, download or save copies of your Dwelling Rental License and BTR for your 
records and SEND A COPY TO OUR OFFICE. 
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